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Public Internet Access
Terms and Conditions
Conditions of Use
By clicking on the Accept button you are agreeing 
to abide by the conditions set out below.

Customers agree that they are allowed to use 
Internet and e-mail facilities within the City of 
Joondalup Libraries subject to the following 
conditions:

Any person who uses a computer and/or internet 
service (including Wi-Fi) provided by Libraries, 
acknowledges that pursuant to sections 99 to 
102 of the Classification (Publications, Films and 
Computer Games) Enforcement Act 1996, it is a 
criminal offence to: 

1. Obtain possession of, transmit, advertise or 
request the transmission of objectionable 
material; or

2. Transmit to or make restricted material 
available to a child. 

Any person considered to be in breach of either 
section 101 or section 102 will be referred to the 
appropriate authorities.

The Library reserves the right to determine if 
particular material is offensive, objectionable or 
otherwise inappropriate for viewing/accessing in 
the Library. 

Customers understand:
• That the Libraries’ internet service is filtered 

and some sites may be blocked, and 
acknowledge that no filtering software is totally 
accurate, so not all offensive and inappropriate 
sites are blocked. 

• That the City cannot guarantee security of 
confidential information which may be entered 
by customers online, for example onto 
websites, web based forms or emails.

• That the City is not responsible for accuracy of 
information obtained online.

• That the City cannot be held responsible for 
breaks in service resulting from technical 
problems outside our control.

• That Libraries cannot guarantee extensions to 
a booking period for use of computing facilities.

• That they must not modify or gain access to 
restricted files or data belonging to others. This 
includes using someone else’s Library card 
number to access resources, or accessing a 
computer that is logged on to another person. 

• That they must not damage equipment or alter 
the configuration of the Library computers. 

• Customers must not use their personal 
software on the Library’s computers.

• Security on the internet cannot be guaranteed. 
The City takes no responsibility for any 
consequences, direct or indirect, arising from 
customers’ use of particular sites.

• The Libraries computers and/or internet 
services are not to be used for any unlawful or 
inappropriate purpose. 

Penalties
Customers understand that if they breach these 
conditions, their use of library facilities may be 
suspended or terminated at the discretion of the 
Chief Executive Officer. 


